A perfect companion to your merchant account

Process All Popular Payments

* Visa

» MasterCard

» American Express

* Discover

» PayPal

» One-time transactions

* Subscription/recurring billing
Includes remote, secure storage of

payment data to keep sensitive payment
data off your networks.

» Credits

Transact Anywhere

* Online. Use the built-in shopping cart
interface, our hosted web form or
customize your implementation with
our application programming interface

(API).
* Phone Orders (Web Terminal). Use

our web-based terminal to process
payments for phone orders.

* In-Store/POS (PC and card reader).
Simply connect a card reader to your
PC and accept point-of-sale payments.

Built-in Fraud Protection
 Address Verification check (AVS)

* Card Verification Number (CVV2)
» Obscenity/gibberish check

* Denied parties/export compliance
» Merchant-controllable settings

* Verified by Visa*

» MasterCard SecureCode*

* Included in Secure Plus package

Easy to Manage

» Comprehensive Reports. Complete
online and downloadable reports help
you track and reconcile payments.

 Flexible Online Search. Easily search
for transactions using the convenient
business center interface.

» Manage Access. Establish user access
privileges for reports and payment
actions via the online business center.

Easy to Set-up

 Pre-installed with Popular Shopping
Cart programs. The CyberSource
payment gateway comes pre-installed
with  most popular shopping cart
programs. See website for details.

» Website Link. With a simple link from
your web site to our hosted payment
form, you can process payments almost
immediately. Hosted form carries your
branding.

» “No Programming” Options. Process
phone or in-store orders without
programming. Simply log-in to our
web-based terminal, enter transaction
information and process immediately.

» Simple Order API/Web Service. For
more detailed implementations
developers can install our Simple
Order (Web Services) APl and
customize processing.

Award Winning Support

* 24x7 online support request system

 Phone: 6am — 5pm Pacific, M-F
Except holidays; excludes code review.

* Online help center

Now you can easily accept payments online, via phone or in-store.
Built-in fraud and security services help ensure your business is protected.

Advanced Protection

For Your Business

Built-in fraud protection helps
prevent chargebacks.

Process using secure, industry
certified (PCI) CyberSource
datacenters and encrypted
transaction security.

CyberSource hosted forms
and web-based terminals allow
you to process without
sensitive payment data ever
touching your network.

FREE industry-certified
security scanning to help
protect you from hackers and
meet security compliance
regulations.
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Quality and Confidence
CyberSource systems process over
$25 Billion worth of payments annually
for Fortune 500 companies and half of
the Internet Retailer 500. You can trust
your payments to CyberSource.

Two Great Packages

Secure

All payment services, built-in fraud
screening and security. Ready to use with
your merchant account.

Secure Plus

All base package services plus Verified
by Visa and MasterCard SecureCode
identity validation services.

CyberSource*

the power of payment
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