Everything you need
from one source

= Internet merchant account to
process payments

= Same world-class service used
by Fortune 500 companies,
specially designed for
smaller businesses

= Built-in fraud tools

= Four easy-to-set-up payment
processing connection methods

= Detailed transaction reporting
and search capabilities

= The most eCommerce
payment options
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CyberSource’

the power of payment

CyberSource Small Business Edition®

Process using the same system as Fortune 500 companies—designed
and priced for small to medium businesses. Includes merchant
account and processing services.

CyberSource Small Business Editions™ is an
easy-to-implement, powerful online payment
processing service. It gives you the ability to
process all major credit cards via your Web
site, as well as process phone, fax, and mail
order payments using a Web-based virtual
terminal. Comes complete with a merchant
account to process Visa® and MasterCard®

transactions.

With CyberSource Small Business Edition,
you can operate your eCommerce site more
efficiently. Manage your account, look-up
orders, print out comprehensive reports—all
through a single interface. Installation is
quick and easy. Works with all major

shopping carts.

Powerful Payment and Fraud Tools

* Internet merchant account

= Supports credit cards and PayPal

* Built-in fraud screen at no extra charge
(CyberSource Smart Authorizations™)

= Subscription Payments

®

Easy to Implement and Manage

Four payment processing connection options
1. Web-based virtual terminal-no programming

2. CyberSource-Ready shopping cart integrations
3. Link from your Web site (Hosted Order Page)

4. Integrate from your Web site (Simple Order API)

Easy to manage
= Detailed transaction reporting
= Web-based “dashboard” manages everything

Robust Processing Platform

= Same processing system that powers
Fortune 500 companies

= Highly reliable (99.9+% uptime)

= Visa-certified datacenters (security)

Merchant Account Services are provided by CyberSource Corporation, a Registered ISO of Harris Trust

and Savings Bank, Buffalo Grove, Illinois.



CyberSource

Powerful Payment and Fraud Tools
Payment Features Tuned for eCommerce

1. Process more eCommerce payment types to capture more sales:
Visa® MasterCard®, American Express®, Discover®, Diners Club®, JCB®,

and PayPal®.

CyberSource Small Business is certified on all major processing platforms.
CyberSource processes credit card authorizations in real-time, usually
within 3 seconds.

Standard configuration includes: CyberSource Internet merchant account

for Visa® and MasterCard®, or can work with your current account.

2. Subscription billing tuned to protect 10% more sales:
CyberSource Subscription Payments is a full featured, ready-to-
use system within CyberSource Small Business that provides the
recurring payment functionality you need to sell products on a
subscription or installment payment basis. It includes
CyberSource TotalCollect™ payment technology to protect up to
10% more subscriptions. Implement in as little as 1 hour using the
Virtual Terminal in the CyberSource Business Center, or in just
days using the CyberSource Simple Order APIL

Subscriber Information
First Name JOHN Last Name SMITH
Phone Email jsmith@example.com
Address 1 1295 Charleston Road
Address 2
Country United States City Mountain View
State/Province CA Postal Code 94043

Subscription Information

Title Test Subscription Amount 15.35 US Dallar
Order Number 9330198 Setup Fee 0.00 US Dollar
Start Date Jun 27 2004 Billing Frequency Mornihly
Payments Completed 0 Payments Remaining &

Status Current
Automatic renewal Enabled (& payments will be added on Nov 27 2004)

Payment Information

Card Type Visa
Account Number s 11
Card Exp. Date 06/2007

Payment Events

Payment # Date Amount Status
1 Jun 27 2004 18.95 US Dollar Not Processed
2 Jul 27 2004 18.95 US Dollar Not Processed
3 Aug 27 2004 18.95 US Dollar Mot Processed
4 Sep 27 2004 19.95 US Dollar Not Processed
5 Oct 27 2004 18.95 US Dollar Not Processed
B Nov 27 2004 18.95 US Dollar Mot Processed
[ modify Subseription | [ Cancel Subscription

www.cybersource.com
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Automatically Process at Better Rates

With CyberSource, you meet the requirements
for qualified transactions that get you the best
transaction rates.

Features:

Subscription or installment payments

Payment Cards — Use with all major cards (Visa,
MasterCard, Discover, American Express, Diners Club, JCB)

TotalCollect™ Exclusive Billing Technology —
CyberSource's TotalCollect™ Technology automatically re-
captures temporary failures—and minimizes banking costs.
TotalCollect™ also overrides and presents expired card data
automatically to further maximize subscription retention.
TotalCollect™ technology even automatically profiles the
transaction to ensure the best processing rate possible.

Schedules — Provides choice of seven payment schedules
(weekly, bi-weekly, monthly, bi-monthly, quarterly, twice-
yearly, yearly), with options to accommodate trial periods and
payments in advance

Management — Lets you easily create, cancel and modify
subscriptions programmatically via our APl or via our Web-
based interface

Custom Notifications — Allows you to automatically initiate
email notification in the event of payment failure. You can

even set up an email approval required for each recurrence

Reporting — Includes reporting and search capability




CyberSource

Powerful Payment and Fraud Tools
Built-in Fraud Protection

3. Built-in fraud protection with
- - 23 Business Center - Microsoft Internet Explorer
Smart Authorization: CyberSource TH T O eee o

Smart Authorization includes:

CyberSource Business Center Status: Test
u AVS Home ‘ Settings ‘ Virtual Terminal | Transaction Search | Reports ‘ Support Logout: merchantdemo|
- o g . o
Card Verification Number Account Information Smart Authorization Fraud Controls
PR . View/change accountinformation. Go
= Additional checks for risk Live.
Service Pricing Use these Smar Authorization fraud controls to reduce your risk of fraud losses. Basic Smart
including: View/change merchant service Autharization is available to all users. Advanced Smart Authorization is available only to
pricing infermation registered users
ey Payment Processor Information The table below shows a set of risky conditions. Choose which risky conditions will cause a
- Obscenltles View/change payment processor transaction to be declined.
information o . e
. . =
- Nonsensical mput Virtual Terminal Settings ‘ Addre.ss Venﬁcalm.n BEivicy |
View/change Virtual Terminal Reject Transaction If:
- Bllllng/shlpplng matChlng settings [ Patial address match (match of either street address or ZIP code)
Hosted Order Page Settings Mo add tch tch of street add 7P cod
- U.S. Patriot Act (CheCk for Ei:-' d:‘"ge Hosted Order Page o address ma c. (no match of street address or ZIP code)
SEwings [ Service is not available
H Security Kes ok
denled persons) Cleale“?l’ml I’]’:‘"we security kevs [ Card ig issued outside of the United States
% Smart Authorization ‘ Card Verification Number (also known as CVV2, CVC2) ? |
View/change fraud settings Reject Transaction If:
Users [ Mo match of Card verification number
Viewichange user settings [ Card verification number not submitted

Change My Password

= Service is not available
Change your password

Help [ Card verification number not supported by cardhalder’s bank
Context-Sensitive Help ‘ Transaction Amount ? |

Cost of the order exceeds (enter a value): §

‘ Advanced Smart Autherization Z |
Reject Transaction If:
[] Order contains obscenities

[ Order contains nonsensical input

Billing or shipping address cannot verified

[ Billing and shipping addresses do not match

You can customize your fraud control based on i
Order does not comply with USA PATRIOT ACT

your business policies through the Smart
Authorization Settings page! @ 2004 CyherSource Corporstion... .‘

&) 2 @ mnternet

CyberSource Smart Authorization

Card Verification Number Additional Fraud Screens
Merchant-configurable service that checks Merchant-configurable service that checks Merchant-configurable service that checks for risk
against the address provided by the card against the 3 or 4 digit verification number associated with obscenities, nonsensical input,
associations and issuing banks in the U.S. and printed on the credit card (Visa, MasterCard, billing/shipping address matching, compliance with
some EU countries. American Express, Discover). the U.S. Patriot Act, (helps protect against sales to

denied persons).

IZ OBSCENITIES

[/ NoNsENsE

[/l penien Persons

123 Maple Street
Mountain View, CA 94043-1307

1-888-330-2300




CyberSource

Easy to Implement and Manage
Get Four Payment Processing Connection Methods to Choose From

DYy g 3 1. Virtual Terminal: An online form available through
Flle Edit View Favorites Tools  Hel . .
: the CyberSource Business Center accessed via your
EYCESCUEs Business Center i1 standard Web browser. You manually enter payment
| Home | Settings [WVrWAITErmRAIM Transaction Search | Reporis Support Logout: merchantdemol data provided by your customer after an order is
T New Transaction il received. The online form, hosted by CyberSource,
Authorization or Sale . . .
Virtual Terminal Settings Al fields shawn in bold are required. connects to all payment processing services reqUIred'
g S TITIrT] T It is the easiest of all connection methods.
Help ayment Details gl e :
Context Sensitive Help Transaction Type
Transaction Soutce | ' The Virtual Terminal is used mostly for phone, fax, or
FirstLast Name . .
, mail orders. It can also be used for Internet orders if
Credit Card Type
Credit Card Number || (o0 vt rohudo sy speces o doches s you wish to input payment information supplied by
Expiration Date your customers (or have limited technical resources to
Total Ameunt l:l (it % - Includes all taxes, shipping costs, st ) integrate online payment processing).
¥ _Customer Billing Information (Slick triangle 1o expand or collapse )‘
Stieet Address [ |
City/State Zip I | ]
Country | United States v
This is a sample of what the virtual terminal looks like. You may select
. L
S — - fields displayed that are appropriate for your business.
&) S @ Intemet

0 Go online to the
CyberSource Business Center

Start processing in less than 10 minutes! Current
Internet

Connection

Virtual Terminal Tab

Choose the Start
® fields you need processing
Virtual Terminal Virtual Terminal
Settings Form
Yes Mo

tion & Mame | Pat Payment
O® o
® O option B Card # | 1234-567-800

R e

2. CyberSource-Ready Shopping Carts: CyberSource comes pre-integrated with a variety of shopping cart solutions.
Provides a direct connection between your storefront order pages to CyberSource payment and fraud control services.

Set up and technical requirements depend on software package. All shopping carts are able to access CyberSource’s powerful
payment and fraud tools via one interface.

For more information on CyberSource-Ready Shopping carts visit
http://www.cybersource.com/developer_center/smb/merchant/.

www.cybersource.com




CyberSource

Easy to Implement and Manage
Get Four Payment Processing Connection Methods to Choose From

3. Hosted Order Page: A ready-to-use, hosted, secure order
page that you link from your site. Provides real-time

2 Order Form - Microsoft Internet Explorer

. . . . Payment Details
processmg Wlthout extensive programmmg. Customers To pay by credit card, select a credit card and complete the farm. All fields in bald are
. . . reguired.
enter payment information and receive payment approval SR, PayPal ®
in real time. No need for an SSL certificate — CyberSource l :

FirstLast Mame | H

Credit Card Number I:|

provides the certificate for you. Generally not used with a

ShOppil’lg cart. Card Yerification Mumber I:lv\fhat‘s this?

Expiration Date
The Hosted Order Page cgntams .all the fields required to sz:;nr:ﬂim :?Eg Silent Order Post
process payments online in real time. Payment order form Shssubion E cpoe e Ontion Available
page is displayed when customer enters checkout process Qrder Number p

on your site. Billing Information Easier than a full

Gamaar API implementation!
Street Address 1 |
— k Street Address 2 | ‘ =
. . . k City/State Zip
You can customize email receipts — — l I I |
—— | E— Country | "l
and error pages through the — - . uber C
Settings page!
L
[ use name and billing address shown above
FirstiLast Name | H ‘
Street Address 1 | ‘
This is a sample of what your page might look like. You may select Shest Address 2 | |
color scheme, fields displayed, etc. that are appropriate for your SLaleIE | L | |
business — l ]
: |
v

4. Simple Order API: An interface that provides a direct connection between your order pages to CyberSource payment
and fraud control services. Fully customizable, this is the most flexible implementation option. Primarily used for Internet
orders. It is used by those businesses that have their own customized software, or for business that want to program

payment into their Web site. Requires programming expertise to implement. Available clients are: .NET, ASP, Java, and
COM.

For more technical information visit http://www.cybersource.com/developer_center/smb/merchant;/.

Developer kits available
for custom integration

A Note About Transaction Security

CyberSource uses 1024 bit 3

“Triple” DES digital signatures.
API documentation is available This profects g from Imposter
in PDF and HTML transactions.

We also use 128 Bit SSL
communication. This protects the
transmission of transaction data.

1-888-330-2300



CyberSource

Easy to Implement and Manage
Detailed Transaction Reports for Easier Reconciliation and Customer Service Access 24 X 7

in CSV, PDF and
XML formats.

Authorization Detail Report e
Shows each credit card authorization that you requested and T
shows whether each request was successful. If an

Order Number Request ID Time

authorization was declined, the report indicates whether it

declined by the credit card processor or by CvberSource 1084308399543 B4308399548016 7904543 05/11/04 01:46:
was oy U oM pre¢ . y Ly 1084308006526 B4308806532016 7904543 05/11/04 01:53:
Smart Authorization®¥. You can view daily or monthly 1084308824453 B43085244880167904543 05/11/04 01:53;
versions of this report. 1054305925438 S43089254430167904543 05/11/04 01:55:

Use this report to ensure that your CyberSource
Smart Authorization settings are working effectively.

Authorization Summary Report

Provides an overview of your business activity for a full month, organized by the
e i 6 g == types of credit cards your customers use. The report includes graphs that show the

- o percentage of orders that used each card type and the total amount of purchases made
with each card type. This report is available monthly.

ot ks Tatel et

:...:..q N vauss Use this report to better understand your
TR— overall business activity by payment type.

Capture Detail Report

Shows each capture or credit that you requested and shows

whether the credit card processor accepted the request. The report -
Trans Ref Mo CC Last 4 Digits Card Tupe Amount
also shows the total amount of successful and unsuccessful T AN Ve e
captures and credits. You can view daily or monthly versions of D2RYASPGD THD4 1111 visa L.on
I . N R D2RYHSPGDTWD4 1111 Wisa 1.00
this report. In the capture reports, transactions paid with a PayPal DZRYNSPGDTWD4 1111 Visa 750.00
account are identified in the Card Type column. DERVHSPEDTHOF

Use this report to show how many
orders you shipped against.

2 Micrasall Excel - Or derDetailleport.csv =
PA] me Gl Yew Pest Fomat ook Oma Weder Wb Adherer 2 8 question for bee (= [0 .
DgHasaBas 0 gz e Bio-pexa:>. 8 Order Detail Report
T .
6 e ot A daily downloadable report that shows all your order
T A [ & © [} £ F = .. . . . .
1O Doyt Veon £ 200000 2004609 activity from the previous day. The report is provided in
rowlescripton merchantdl  requestiD il Il ETITTTS
'3 |Request — cybspseshi & ETATOE 420 004 06 CATOR 57 00700 STOROER \PACUST OB either CSV or XML format.
4 |Regquest cybspiesh BEGFEE+20 2004060907 57 0507 00 ST ORDER 1230037 HOP
Roquest eybepsachi B BTBEGE+20 2004-0609T0A 06 41107 00 98TORDER 123CUST HOP
[Feauest ]rrbsp&rshl BE/BEEE+20 2004-06-09T08 .05 4107 00 S8FOROER 123CUST HOP
Requas! cybspseshi B ETAME+20 2004-06-09T1413:5907 00  987ORDER 123CUST HOP H
__Iﬂﬂxsit l‘;bs:!e!l‘ll B&f‘.D‘I:T?U 2004-06-09T14:13:55.07 00  S8FORDER IZiL':JS'I HOP Use thls report tO get a complete record Of your
e transaction detail.
u”.' o wy OrderDetalteport < » r
Ry M

www.cybersource.com




CyberSource

Easy to Implement and Manage
You Get a Single Web-based Interface to Manage all Payment Tasks

CyberSource Business Center

2l Business Center - Microsoft Internet Explorer

Fle Edit View Favoritss Tooks Help

Access the Virtual
Terminal and other
tools via the
S v | NelcOME CyberSource

' Actvate Your Account Business Center.

‘Welcome to the Business Centerl

CyberSource Business Center Status: Test

Home ‘ Settings ‘ Virtual Terminal ‘ Transaction Search | Reporis Support Logout: merchantdemo3

Virtual Terminal
Use the Virtual Terminal

Transaction Search
Search transaction detail

Reports

* Bookmark this URL and remember your password!
View reperts

Support The Business Center allows you to configure your account and to start accepting orders online or by
Additional support materials telephone

Help If you have never processed orders online before, click here to get an overview of order processing Tra nsa cti 0 n Sea rc h

Context-Sensitive Help
To start processing orders online, follow these steps

1. Take a Tour of the Business Center.

2. Decide how you want to submit orders to CyberSource.

3. Activate Your Account!

For assistance, contact customer support at 1-866-322-7924 or email

sb_supporti@cybersource. com.

© 2004 CyberSource Corporation
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The Most Robust Processing Platform CyberSource’

the power of payment

CyberSource datacenters process payments for many of the Web’s largest and most demanding merchants
(half of the Dow Jones Industrials, Top Fortune 500 companies). You use the same systems to process your payments.

Higher processing reliability to maximize sales
Reliability with 99.9+% system uptime. (Meets or exceeds banking standards).

Secure datacenters and transactions (Visa-certified)

CyberSource Small Business Edition delivers 128 Bit SSL interface security, and 1024 bit 3 DES digital signature technology for the
transmission of data. Plus, our built-in transaction monitors validate the source of order initiation to guard against programmatic
attacks by hackers. Our datacenters have been certified to meet Visa cardholder information security program standards.

Payment Capability
Process All Major eCommerce Payment Options

Visa, MasterCard, American Express, Discover, JCB, Diners Club, PayPal. VISA @ )
Full service Internet merchant account for Visa, and MasterCard (or we can support your existing merchant account.)

Risk & Compliance - Built-in Fraud Protection with CyberSource Smart Authorization

Address Verification Service (AVS):

Merchant-configurable service that checks against the address provided by the card associations and issuing banks in the US and some EU countries.
Card Verification Number Check (CVV2, CVC2, CID)

Merchant-configurable service. Checks a 3 or 4 digit verification number printed on the credit card (Visa, MasterCard, American Express, Discover).

Additional merchant-configurable fraud screens that check for risk associated with:
= Obscenities

= Nonsensical input

= Billing/shipping address matching

= Compliance with the US Patriot Act

Reporting & Management

Reporting Options:

Authorization Detail, Authorization Summary, Capture Detail, and Order Detail formats.

CyberSource Small Business Edition - Business Center:

Online management console. Single interface to manage all payment services.

Four Payment Processing Connection Methods

1. Virtual Terminal: Process orders received via mail or telephone. No development required. Can be used immediately.

2. Hosted Order Page: Process orders for products displayed on your site without having to build a payment order page. Modest scripting in either ASP, Perl, or
PHP is required.

3. Simple Order API: Process orders via your own customized commerce software. Intermediate programming in either XML, .NET, ASP, or Java required.

4. CyberSource-Ready Shopping Cart Integrations: Process orders using a CyberSource-certified commerce software provided by a CyberSource partner. Set
up and technical requirements depend on software package.

Integrations — Works with Most Any eCommerce System

CyberSource Small Business Edition-compatible shopping carts and commerce platforms:

+  AbleCommerce * IBM WebSphere Commerce Server *  Microsoft Commerce Server + Sandlot

« Cart32 * King Cart (2000, 2002) *  SearchFit

+ Comersus Cart Open Source « Kurant StoreSense * Miva Merchant (4.16 +) « Telution

+ CommercialWare  Lagarde Storefront « OS Commerce * Via Subscription
* epages * MerchantSpace Commerce + Pactolus ¢ X-Cart

+ Fiserv + Microsoft Business Solutions (Great Plains) + Rainbow Technologies

Support Services

Technical Support:

= Online support request system 24 x 7

= E-mail support (6am-5pm Pacific Time, next business day response time)
= Telephone support (6am-5pm Pacific Time)

Online Help/Frequently Asked Questions (FAQs):

Available within the CyberSource Business Center.

About CyberSource:

CyberSource Corporation provides secure payment and risk management solutions to organizations that process orders for goods and services over the
Internet. The company connects businesses to a large network of payment processors, thereby enabling them to accept credit cards, electronic checks and other
forms of electronic payment. CyberSource’s customers sell electronically through multiple channels that include not only the online model, but also call centers,
interactive voice response units, kiosks and point-of-sale environments. CyberSource's products fall into two main categories: electronic payment solutions and
risk management (which includes verification and compliance solutions).

© 2004. CyberSource Corporation. All rights reserved. 081904




