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Background

A leading Asian low-cost airline faced constant profit margin pressures to deliver
the lowest air fares in a very competitive market. Online fraud was such a constant
occurrence that not only impacted their profitability, but consumers became
concerned with credit card security on the airline’s website.

Challenge

The airline’s e-ticket revenue was growing rapidly, as was their fraud problem —
losing over $100K each month. The airline had a 4-member fraud team screening
2,500 bookings per day. They lacked a thorough and systematic way to accurately
assess the riskiness of each booking that came through their website.

Solution

The Asian airline utilized Decision Manager and Performance Monitoring and
began screening bookings in real-time. With the help of the CyberSource Managed
Risk Analyst, the airline analyzed their historical transactions to understand fraud
patterns for their business. Using Decision Manager’s risk score and creating
automated screening rules, the airline was able to review only those truly suspicious
bookings, eliminating stressful overtime by its reviewers.

As a result of CyberSource’s fraud management solution, the airline’s fraud rate
dropped to only 0.002% in just two months, and consumer confidence with the
airline’s website was restored.

CyberSource Fraud Management Solutions

CyberSource, an industry leader in fraud management solutions, enables
businesses to continually improve profitability by detecting fraud sooner and more
accurately and by streamlining fraud management operations. With the world’s
largest fraud detection radar, CyberSource provides a complete range of solutions,
including training, consultation, active management of fraud screening, and
outsourcing all or part of your fraud management operations.

For more information about CyberSource solutions, please contact
sales@cybersource.com or 1-888-330-2300.



