Latin American eCommerce
continues its rise
How are you protecting your business from online fraud?

eCommerce in Latin America
is expected to reach

US$ 71.9 billion in 2017
(US$ 92.2 billion in 2020)1

Latin America´s smartphone
penteration is projected to rise

>35% in 2017
(>44% in 2021)2

Digital buyer penetration
anticipated to grow to

>32% in Latin America in
2017
(>37% in 2021)3

Are Latin America businesses protecting
themselves against online fraud?

56%
of businesses track
fraud performance
metrics

1.7% 9.2% 82% 12.2%
of online
sales become
chargebacks

of orders are
rejected

of merchants
conduct manual
review

of merchants between US$
5M and US$ 50M in revenue
reject more orders (12.2%)
and have the highest
chargeback rate (1.6%)

Through CyberSource’s Fraud Management Platform,
Visa can help merchants to:

Grow sales
conversion
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Reduce fraud and
chargeback rates

Lower manual review
and operational costs

Improve customer
experiences

The contents of this document are provided “AS IS” and intended for informational purposes only and should not be relied upon for operational,
marketing, legal, technical, tax, financial or other advice. CyberSource and Visa are not responsible for your use of the information (including
errors, omissions, inaccuracy or non-timeliness of any kind) or any assumptions or conclusions you might draw from its use.
“This document contains forward−looking statements within the meaning of the U.S. Private Securities Litigation Reform Act of 1995. These
statements can be identified by the terms “expect,” “projected”, “anticipated,” and similar references to the future. By their nature, forwardlooking statements: (i) speak only as of the date they are made, (ii) are neither statements of historical fact nor guarantees of future performance
and (iii) are subject to risks, uncertainties, assumptions and changes in circumstances that are difficult to predict or quantify. Actual results could
differ materially from those forward-looking statements because of a variety of factors, including the factors discussed in our most recent Annual
Report on Form 10−K filed with the U.S. Securities and Exchange Commission. You should not place undue reliance on such statements. Unless
required to do so by law, we do not intend to update or revise any forward−looking statement, because of new information or future
developments or otherwise”.

